
Foreign trade in services 2011

International trade in services clearly in surplus
According to the final data on the statistics on international trade in services, the values of exports
and imports of services declined in 2011. Services were exported to the value of EUR 14.9 billion,
while imports of service amounted to EUR 11.0 billion. Both exports and imports went down by
around EUR 0.2 billion compared with 2010, for which reason the surplus in international trade
in services remained unchanged at around EUR 3.9 billion.

Imports, exports and surplus of foreign trade in services 2002–2011,
mill. euro

Exports and imports of services differ clearly from one another in their structures. The most significant
sources of export income from services are unclassified business services, computer and information
services, and royalties and licence fees. Although unclassified business services are the biggest single
service item, they have lost their share of exports from 2007 onwards. The share of royalties and licence
fees has, in turn, been growing since 2006. The most significant service items in imports of services were
research and development services and unclassified business services. Unclassified business services
include merchanting and other trade-related services, operational leasing, other business services and
unclassified intra-group services.

Examined by service item, the biggest surplus from international trade in services was generated from
computer and information services and unclassified business services. Service items significantly in deficit
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are research and development services and advertising, market research and public opinion polling. From
2008, the surplus has grown in royalties and licence fees at a rate of around EUR 0.5 billion, to around
EUR 1.4 billion in 2011. The deficit from unclassified business services amounted to EUR 0.9 billion in
2011, while in 2007 this item still showed a surplus of EUR 3.2 billion.

The main destination countries of service exports in 2011 were Sweden and the United States. Income
from the United States was primarily made up of royalties and licence fees while exports to Sweden were
more evenly divided into different service items. Exports of services to China and India declined
considerably compared with 2010.

The most important countries of service imports were Germany, the United States, Sweden and the United
Kingdom. Research and development services were the most imported items from Germany, the United
States and the United Kingdom, while the biggest import items from Sweden were unclassified intra-group
services. Imports fromGermany continued to decrease, whereas imports from Sweden grew strongly from
2010.

The statistics on international trade in services are based on Statistics Finland's annual and quarterly
inquiries on international trade in services. The data include service trade between group enterprises. The
statistics do not include data on transport, tourism, insurance and financial services.

2



Contents

Tables
Appendix tables

Appendix table 1. Imports of services by service type, 2002-2011, mill. euro...........................................................4

Appendix table 2. Exports of services by service type, 2002-2011, mill. euro...........................................................4

Appendix table 3. Exports of services by country, 2002-2011, mill. euro..................................................................5

Appendix table 4. Imports of services by country, 2002-2011, mill. euro..................................................................6

3



Appendix tables

Appendix table 1. Imports of services by service type, 2002-2011, mill. euro

YearService type -- Import

2011201020092008200720062005200420032002
309391392371318430474228249293Postal- and telecommunications services, total
92927671625771284334- Postal services and courier services

217299316300255373403200206259- Telecommunications services

270376371411248261388497261223Imports of construction services
1 6091 6102 4211 3111 094891929592427395Computer and information services, total
1 5771 5762 3661 2931 077879904561407363- Computer services

32345518171225311932- Information services

9349449121 3801 0511 031902644545641Royalties and licence fees
7 8287 9097 8648 2665 7914 9444 8303 9004 0383 703Other business services, total

616317283364400220288230207216

- Legal, accounting, bookkeeping, business and
management consultancy and public relations
services

1 3831 8061 7621 8041 3591 0691 076736759701
- Advertising, market research and public opinion
polling

3 0523 2203 1263 5501 8721 8791 7751 5731 6861 500- Research and development services

297126111164144158135927769
- Architectural, engineering and other technical
services

1612161113139812
- Agriculture, mining and on-site processing
services

2 4642 4282 5662 3732 0041 6051 5481 2611 3101 216

- Unclassified business services, incl. Commission
trade, operational leasing and services within an
enterprise group not classified elsewhere

82324233342119232264
Audiovisual, other personal, cultural and
recreational services, total

57183014218106658- Audiovisual and related services

251412191214917166
- Other personal, cultural and recreational
services

........................19712378128Other unspecified services
11 03211 26212 00111 7718 5357 5787 7386 0075 6205 448Import total

Appendix table 2. Exports of services by service type, 2002-2011, mill. euro

YearService type -- Export

2011201020092008200720062005200420032002

268233237337314342316251202252
Postal- and telecommunications services,
total

116111114210161143145684940- Postal services and courier services

152122123127154199171183153212- Telecommunications services

422826935899310278460601363276Exports of construction services
4 8944 8845 0755 6571 3381 1771 213608501533Computer and information services, total
4 8824 8735 0675 6501 3351 1361 194576492518- Computer services

1212973411931916- Information services

2 3161 7551 2521 007930850969675443594Royalties and licence fees
6 9217 3967 8588 4049 0086 8746 3676 0324 8435 489Other business services, total

22515013317115513817813816196

- Legal, accounting, bookkeeping, business and
management consultancy and public relations
services
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YearService type -- Export

2011201020092008200720062005200420032002

1161331651161178313013611377
- Advertising, market research and public opinion
polling

344277259281248260274235283200- Research and development services

224247270341310285327280272251
- Architectural, engineering and other technical
services

22725436050418992
- Agriculture, mining and on-site processing
services

5 9906 5837 0067 4528 1176 0605 4535 2413 9254 774

- Unclassified business services, incl.
Commission trade, operational leasing and
services within an enterprise group not classified
elsewhere

677534141910132612
Audiovisual, other personal, cultural and
recreational services, total

543339364236- Audiovisual and related services

1342315164936
- Other personal, cultural and recreational
services

........................308124120267Other unspecified services
14 88815 10115 36116 33811 9149 5409 6428 3036 4997 424Export total

Appendix table 3. Exports of services by country, 2002-2011, mill. euro

YearCountry

2011201020092008200720062005200420032002
5 2064 3704 2845 4313 0062 9273 0453 2722 6223 198EU15-countries
337296411338251278303471242261Netherlands

1381361221179512611996112105Belgium

698716655552351386401586506854United Kingdom

3182102522148655551108477Spain

2761041066838458314110158Ireland

243287365603266205180173145201Italy

123149128153120149134996466Austria

4195105105697571494765Greece

14217260914253625812Luxembourg

60318163555247463852Portugal

295272259327155178167228171310France

1 4651 032851976738760841654572589Sweden

8567147201 718641449432491444432Germany

21415716818812714417610388116Denmark

9 68110 73111 07810 9078 9086 6136 5975 1313 8784 224Other countries
224242280249207162153153121132Norway

1478094122968779637398Estonia

5696288279359966057341 111579429Russia

242296259281246242225188360362Switzerland

131116130194957745252023Canada

1 092607535513348461473440411445United States

5102751371203532383687177Japan

7059431 174725563446587692327...China

7401 1481 1511 1378304183734518...India

5 3216 3966 4896 6315 4904 0833 8902 3781 8822 558Other

14 88815 10115 36116 33811 9149 5409 6428 4036 5007 422Total

5



Appendix table 4. Imports of services by country, 2002-2011, mill. euro

YearCountry

2011201020092008200720062005200420032002
6 4926 3587 0196 8004 5513 9154 3613 3473 3043 200EU15-countries
342322290357304317427360326342Netherlands

175198132145135125144150162152Belgium

1 2571 3201 2411 4591 2401 1011 173859934965United Kingdom

1161298981596071493837Spain

29728724119613712520217714680Ireland

194229205244686674679075Italy

10110410095727457644852Austria

43504542141929193814Greece

242081310142410129Luxembourg

61747058679577Portugal

281249278224182177246213181182France

1 3258961 265870876724953620606668Sweden

1 6901 8422 5772 505984694665561497448Germany

586640479511464412287193219169Denmark

4 5404 9034 9824 9713 9843 6623 3792 6602 4132 331Other countries
182198194202195151179128140144Norway

1751151201771119298565857Estonia

7371108268327267387334234194Russia

232356221289212157251154133103Switzerland

8911020713310011057453044Canada

1 4401 4661 3231 5041 3201 5209869248251 044United States

84117108118779655803441Japan

556515636363222162547719...China

527539457324182137374238101...India

1 1821 4161 6081 5931 238970938624839704Other

11 03211 26212 00111 7718 5357 5777 7406 0075 7175 531Total
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